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Hospice Volunteers believes that 
people with a terminal illness should 
be supported to live their remaining 
life as they wish and that everyone 
affected by terminal illness should 
receive compassionate care and 
understanding.

For any enquiries about Hospice 
Volunteers please phone 6224 3808.

About Our Organisation

Hospice Volunteers is a non-faith 
based, not-for-profit organisation 
providing volunteer support to people 
approaching end of life. The support we 
offer is both emotional and practical 
and takes into account the needs of 
family members and care-givers also.

Hospice Volunteers serves the southern 
region of Tasmania by: 

• providing a free and reliable 
service to people with terminal 
illness

• working closely with health services 
to help maximise care to clients

• providing bereavement support to 
those whose loved ones have died 
as a result of terminal illness

• offering education and talks on 
hospice care to organisations and 
the general public

We receive state government funding but 
also rely on fundraising efforts, bequests 
and donations to help maintain, improve 
and expand our services. 

Hospice Volunteers
Compassionate Care

Hospice Volunteers 
South Tas

Upper Statton Building
Repatriation Centre

90 Davey Street
HOBART 7000

Telephone 03 6224 3808
Fax 03 6223 5042

Email hospice@netspace.net.au
www.hospicesouthtas.org.au

     

Hospice Volunteers believes that 
people with a terminal illness should 
be supported to live their remaining 
life as they wish and that everyone 
affected by terminal illness should 
receive compassionate care and 
understanding.

For any enquiries about Hospice 
Volunteers please phone 6224 3808.

About Our Organisation

Hospice Volunteers is a non-faith 
based, not-for-profit organisation 
providing volunteer support to people 
approaching end of life. The support we 
offer is both emotional and practical 
and takes into account the needs of 
family members and care-givers also.

Hospice Volunteers serves the southern 
region of Tasmania by: 

• providing a free and reliable 
service to people with terminal 
illness

• working closely with health services 
to help maximise care to clients

• providing bereavement support to 
those whose loved ones have died 
as a result of terminal illness

• offering education and talks on 
hospice care to organisations and 
the general public

We receive state government funding but 
also rely on fundraising efforts, bequests 
and donations to help maintain, improve 
and expand our services. 



How can I join the group?

You are welcome to join the group 
one month or more after your loved 
one has died. After you have read 
this brochure, we invite you to call 
us on 6224 3808 for a chat about 
participating. There is a simple 
registration form to fill in which we will 
send to you. Once we receive your 
completed form, we will get back in 
touch with you to arrange getting 
started. 

What if I am unsure about 
participating?

As with any new experience, it can 
feel difficult to come along at first 
but most participants begin to 
feel comfortable within the group 
after one or two walks.  You will be 
encouraged to do only what feels 
manageable and you will be fully 
supported at all times.

About Walking Through Grief 

The Walking Through Grief group 
meets fortnightly to support people 
who are experiencing grief following 
the death of a loved one.  It is an 
opportunity to meet socially and 
enjoy some gentle exercise together 
in a safe and supportive environment.

Experienced Hospice volunteers, all 
of whom have done training in grief 
and loss, help organise and lead the 
walks. We walk for approximately one 
hour in a variety of locations in and 
around the Hobart area. We finish 
each walk at a café for a drink and 
a snack, or occasionally on warmer 
days, with a picnic.

Who can join the group?

Anyone whose loved one has died as 
a result of terminal illness is eligible to 
join Walking Through Grief. Numbers 
are limited to 16 participants and 
the group is unsuitable for children. 

How long will I stay with the group?

People can remain with Walking 
Through Grief for approximately 

 months. When it comes time to 
leave the group, we have a special 
morning-tea to farewell participants.

How much does it cost to 
participate?

There is no cost to participate 
other than the cost of a snack and 
refreshment at the end of each walk. 

What do I need to bring?

We ask that you bring:
•   required medications 
•   a hat, sunscreen and rain-jacket
•   a flask of water

It is advisable to wear comfortable 
shoes suitable for walking and to be 
prepared for changeable weather 
conditions.
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How can I get a volunteer or find 
out more?

Community, district or palliative nurses 
or other health professionals involved in 
your care may suggest hospice support 
to you, or you may hear about us during a 
hospital admission. If you are referred to 
us by a health professional, our support 
staff will contact you to arrange a time 
to come and visit.

If you haven’t been referred to us but 
would like to know more about our 
service, you or a family member or friend 
can make contact with us on 6224 3808 
to have a chat about your needs.

How often can I be supported by 
a volunteer?

Volunteers usually visit once a week for 
approximately three hours. The days 
and times are negotiated when you first 
meet with support staff. We recognise 
that your needs may change over time 
and we try to respond as flexibly as our 
resources allow.

About Our Volunteers

What do hospice volunteers do?

Volunteers undergo training to learn how 
to support you and the people close 
to you. They know that your needs may 
vary from visit to visit and are skilled at 
‘tuning in’ and assisting you in whatever 
ways are useful. No matter what you are 
experiencing, volunteers will provide 
compassion and understanding.

Volunteers may support you in a variety 
of ways including:

• providing companionship and 
emotional support

• staying with you while your primary 
carer goes out

• helping with tasks that you find 
difficult

• helping you enjoy activities that are 
important to you 

What don’t volunteers do?

Our volunteers are not permitted to 
perform domestic duties or nursing 
tasks.

Is there any cost?

No. Any person with a terminal illness 
is eligible to be assessed for free 
volunteer support. Our volunteers are 
reimbursed for travel expenses and are 
not permitted to receive payment from 
clients. 

What if I no longer want a 
volunteer to visit?

If you decide you no longer want a 
volunteer, you simply have to let us know 
by calling our office and speaking with 
support staff.

How is my private information 
protected?

We treat all client information as 
confidential and securely store it at 
all times. Support staff will thoroughly 
explain privacy and information sharing 
before a volunteer is assigned to you.

What if I wish to make a complaint?

If you have any concerns about our 
service, we encourage you or an 
advocate of your choice to make 
contact with us. We will act promptly 
and fairly to resolve matters.


