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Grey, Christine W (DHHS)

From: Stephens, Rachel (DHHS) on behalf of CDIS (DHHS)
Sent: Friday, 16 January 2015 9:47 AM
To: One Health System (DHHS)
Subject: FW: HP TRIM ONLINE ENQUIRY : Online Request from Ellen Allen

Hello, 
 
CDIS has received the following online enquiry. Could you please respond to Ellen or advise where the enquiry 
should be sent. 
 
Kind regards, 
 
Rachel Stephens 
Administrative Officer 
Corporate Document and Information Services 
Office of the Chief Information Officer 
Department of Health and Human Services 
Ground Floor 99 Bathurst Street 
Hobart  TAS  7000 
 
Phone:  03 6166 3916 
Email:  cdis@dhhs.tas.gov.au 
 
 
From: cdis@dhhs.tas.gov.au [mailto:cdis@dhhs.tas.gov.au]  
Sent: Friday, 16 January 2015 7:51 AM 
To: CDIS (DHHS) 
Subject: HP TRIM ONLINE ENQUIRY : Online Request from Ellen Allen 
 

The following online enquiry has been sent to you as the nominated contact for your DHHS 
departmental/operational unit/THO. 

This is an enquiry made by a member of the public using the DHHS website feedback form. This is an 
automated process. 

You have seven (7) days to respond to this query. 

If you are responding to the query via a return email, then please send a copy of that email response to 
cdis@dhhs.tas.gov.au so that we can finalise the record. 

If the person requests a response via a phone call, then you must send an email to cdis@dhhs.tas.gov.au 
indicating when you have responded to the person.  The email should include details such as what date and 
time contact was made with the person and a brief description of what action was taken to resolve their 
query. We need this information so that this record can be finalised. 

Please note that  Corporate Document and Information Services (CDIS) only pass on online enquires 
to  business units where the public has chosen either "General" or "Other" on the DHHS website feedback 
from. 
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If you have any feedback or require more information on the online enquiry process please contact the 
Senior Adviser CDIS by email at cdis@dhhs.tas.gov.au 

Online Request from Ellen Allen 

Client notes : Integrative Medicine is the combination of best practice in mainstream and complementary 
health to provide the best service by prevention first cooperation and reduced duplication of services. This is 
the way forward for a sustainable affordable and healthy system. I would like to this topic and 
complementary health practitioners on the agenda. Congratulations for opening the discussion, but deeply 
disappointed at the health system Tas ignoring the contribution of dedicated complementary practitioners 
making a huge difference. See AIMA and NIIMs for info about the progress of Integrative Medicine and its 
benefits. 
Name : Ellen Allen 
Email address : livingenergy2@gmail.com 
Mobile number :  
Phone number : 63447161 
Response preference : Yes, by email 
Category : General - Department of Health and Human Services 


